0’:’0 ®
<

CoreNexa Teams | Contact Center | Account Manager... Success Starts Here

Premier Certified Devices

Premier Certified Devices are devices covered by Product and Support relationships between CoreDial and
select manufacturers (Polycom, Yealink, and Grandstream). Any new product from these three manufacturers
will automatically be brought into CoreDial for Interop Testing. If no issues are noted, we will add that device
in the Certified Devices List without a request being necessary from the Partner Community.

Yealink
Series Supported Models Tested Firmware
Business IP Phone - SIP T4xXS (T41S, T42S, T46S, T48S) 66.84.0.15
T4 Series
Business IP Phone - SIP T40G, T41P, T42G, T46G, T48G 35.83.0.30
T4 Series
Business IP Phone - SIP T23G, T27G, T29G, T19P E2 35.83.0.30
T2 Series
Prime Business Phone - T53, T5xS (T52S, T54S) 70.83.0.30
SIP T5 Series
IP Conference Phones - CP920, CP930W, CP960 70.83.0.30
CP9 Series
IP Conference Phones - CP860 35.83.0.30
CP8 Series
WiFi enabled IP Phones T53W, T54W, T57W 70.83.0.30
DECT Phones W53P, W56P, W60P, W80B 70.83.0.30
DECT Phones W52P 35.83.0.30
Polycom
Series Supported Models Tested Firmware
SoundPoint IP Series IP321, IP331, IP335, IP450, IP550, IP560, IP650, IP670 | 4.0.8
SoundPoint IP Series [P4000, IP5000, IP6000 4.0.8
Business Media Phones - | VX101, VVX201, VWX300/310, VVX301/311, 5.8.1
VVX Series VVX400/410, VVX401/411, VWX500, VVX501,
VX600, VVX601
Business IP Phones - VVX150, VWX250, VWX350, VVX450 5.8.1
VVX Series
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Premier Certified Devices Cont.

Grandstream

Series Supported Models Tested Firmware
Basic IP Phones - GXP1628, GXP1630 1.0.9.108
GXP1600 Series

High End IP Phones - GXP2130, GXP2135, GXP2140, GXP2160, GXP2170 1.0.9.108

GXP2100 Series

Carrier-Grade IP Phones - | GRP2612, GRP2613, GRP2614, GRP2615, GRP2616 1.0.9.108
GRP Series

WiFi IP Phone - WP Series | WP820 1.0.9.108

Analog Telephone HT702, HT802, HT81x 1.04.8
Adapters - HT Series

Manufacturer End of Life

NOTE: Models marked in RED are no longer supported by their manufacturer. When possible, and to avoid any
performance issues, we recommend upgrading to a supported model as soon as possible.

Yealink
Series Supported Models Tested Firmware
Business IP Phone - SIP T22P, T26P, T27P, T28P, T32G, T38G 46.81.0.25 (V81)
T2/T3 Series
Polycom
Series Supported Models Tested Firmware
‘ SoundPoint IP Series ‘ IP301, IP320, IP330, IP430, IP501, IP601 ‘ 408 ‘
Grandstream
Series Supported Models Tested Firmware
GXP1400, 2000 & GXP1405, GXP1450, GXP2000, GXP2100, GXP2124 1.0.7.25
2100 Series
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Secondary Certified Device

All Secondary Certified Devices have completed the CoreDial device certification program. However we do not

have a Product relationship with these manufacturers, so we are limited in our capacity to directly support
these devices. Of course our support team will use best efforts to help with any questions you may have related to

these devices.

Cisco
Series Supported Models Tested Firmware
Small Business SPA300 SPA303 7.5.7
IP Series
Small Business SPA500 SPAS02G, SPA504G, SPA508G, SPAS09G, SPAS12G, 7.5.7
IP Series SPA514G, SPA525 G2
Mitel
Series Supported Models Tested Firmware
IP Phones 6700i Series 6730i 3.2.2
IP Phones 6700i Series 6757i, 6757iCT, 6863i, 6865i, 6867, 6869i, 6873i 423

Vtech
Series Supported Models Tested Firmware
SIP DECT Base Station VSP600 1.1.1.1-0
with Headset
SIP Deskset (support 3 VSP725 1.1.44.0-0
SIP lines)
SIP Deskset (support 4 VSP726 2.0.3.2-0
SIP lines)
SIP Deskset (support 5 VSP735, VSP736 1.1.4.0-0
SIP lines)
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Secondary Certified Devices Cont.

Panasonic
Series Supported Models Tested Firmware
Corded IP Phones KX-UT | KX-UT113, KX-UT123, KX-UT133, KX-UT136, KX-UT670, | N/A
Series KXUTG200B, KX-UTG300B
Cordless IP Phones KX- KX-TGP600 N/A

TGP600 Series

Manufacturer End of Life

NOTE: Models marked in RED are no longer supported by their manufacturer. When possible, and to avoid any
performance issues, we recommend upgrading to a supported model as soon as possible.

Cisco

Series Supported Models Tested Firmware
‘ Unified IP Phone ‘ 7940 G, 7960 G ‘ 7.0X ‘
Mitel

Series Supported Models Tested Firmware

‘ IP Phones 6700i Series ‘ 67311, 6737i, 6739}, 6753, 6755i ‘ 322 ‘
Digium

Series Supported Models Tested Firmware
‘ IP Phone ‘ D40, D50, D70 ‘ 1.0.0.44308 ‘
snom

Series Supported Models Tested Firmware
‘ IP Phones ‘ Snom300, Snom320, Snom360, Snom370 ‘ N/A ‘
Panasonic

Series Supported Models Tested Firmware

Cordless IP Phones KX-
TGP500 Series

KX-TGP500, KX-TGP550

N/A
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Ancillary Devices

Cisco

Series

Supported Models

Analog Telephone Adapter (ATA)

SPA112

Analog Telephone Adapter (ATA)
with Router

SPA122, SPA2102, SPAS0O00

Grandstream

NE(ES

Analog Telephone Adapter (ATA)

Supported Models
HT702, HT802

Analog Telephone Adapter (ATA)
with Router

HT812, HT814

Edgewater

NEES

Enterprise Session Border
Controller

Supported Models
EM2900

Network Services Gateways

EM4500, EM4550, EM4570, EM4601 (PRI), EM4800

Peplink

NS

‘ Load Balancing Routers ‘

Supported Models
Balance 20, Balance One, Pepwave SOHO
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Series Supported Models

‘ IP Business Gateway ‘ TA908e (PRI & Hosted PBX) ‘
.’
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